
Thanh pho Hd Chi Minh, ngay OG thdng Oj_ndm 2024

GIAM DOC BENH VIEN NHI DONG 1

QUYETDINH:

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Ty do - Hanh phuc

Dieu I. Cong nhan 01 an cai tien chSt lugng da duoc nghiem thu trong nam 
2024, gom cd:

- De tai xep loai Tot: 1

- De tai xep loai Kha: 0

- De tai xep loai Trung binh: 0

(Danh sach dinh kem phu luc I, noi dung tom tit dinh kem phu luc II)

Di£u 2. Can cu vao Danh sach sang kidn, cai tidn chdt lugng dugc cong nhan theo 
Quydt dinh nay, Giam doc benh vien giao:

SO YTE
THANH PHO HO CHI MINH
BENH VIEN NHI DONG 1• •

Sd:^? /QD-BVND1

QUYET DINH 
Ve vice Cong nhan sang kien, cai tien chat luong 

dot 1 nam 2024

Can cu Quyh dinh sd 3 700/QD-SYT cua Sd Y U Tp. Hd Chi Minh ngay 30-5-2017 
ve viec ban hanh Quy che td chiic va boat dong cua benh vien Nhi dong 1 thudc Sd Y te 

Tp. Hd Chi Minh;

Can cu Dieu 7, Nghi dinh sd 13/2012/ND-CP cua Chinh Phu ngay 02-03-2012 

ban hanh Dieu le sang kien;

Can cu Thdng tu sd 18/2013/TT-BKHCN ciia Bd Khoa hoc va Cong nghe ngay 01- 
08-2013 hud-ng ddn thi hanh mot sd quy dinh cua Dieu le sang kien duoc ban hanh theo 
Nghi dinh 13/2012/ND-CP ngay 02-03-2012 cua Chinh Phu;

Can cu QT/Thii tuc cai tien chat luong P-HT-06 [3.2] ban hanh kem theo Quyet 
dinh sd 2406/QD-BVNDl ngay 23-09-2020 cua Giam ddc benh vien Nhi dong 1;

Net de nghi ciia Hdi ddng nghiem thu tai Bien ban sd 60/BB-BVND1 ngay 
24/01/2024 cua Benh vien Nhi dong 1 ve viec nghiem thu bdo cdo ket qua trien khai, dp 
dung sang kien.
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de
DPTN (05)

Nguyen'fhanh Hung

1. Phong T6 chuc can bo & Tai chinh ke toan thuc hien thu tuc khen thuong cho 
cac nhom thuc hien sang ki£n, cai tien theo quy dinh hien hanh.

2. Phong Quan ly chat luqng thuc hien thu tuc cap chung nhan sang kien cap co 
sb cho t^t ca cac d£ tai da duqc nghiem thu dupe ebng nhan theo Quyet dinh nay.

Di£u 3. Quy£t dinh nay co hieu luc ke tu ngay ky.

Dieu 4. Cac bng (ba) trubng phbng TCCB, TCKT, QLCL va cac ca nhan co ten b 
danh sach thuc hien cac de tai sang kien, cai tien chat lupng chiu trach nhiem thi hanh 
quyet dinh nay./. /

TVoi nhan:•
- Nhir Dieu 4;
- Luu: VT, QLCL?

(02 ban goc). i
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Phu luc I

DANH KIEN DlTOC CONG NHAN, DOT 1 NAM 2024

(kem theo Quyet 1 0^ / 0L/2024 cua Gidm doc benh vien Nhi dong 1)

1. Do Van Niem, 
Truong phong Quan 
ly chat luong

2. Nguyen Thi Cam Le, 
Truong phong Dieu 
duong

3. Nguyen Thi Bich 
Nga, Truong khoa 
Duoc

4. Doan Phuong Tuyet 
Nhung, To trudng to 
Danh gia chat 
luong&Quan tri rui ro



Tinh moi Tinh hieu qua
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Ten de tai
r • a.sang kien

Chuang trinh 
an loan giao 

tiep nghe 
nghiep nam 

2022

- Ty le tuan thu thong tin-giao 
tiep tang trung binh 10% so 
voi truoc can thiep, dat muc 
tieu > 80% cua chuong trinh.

- Ty le phan hoi co trai nghiem 
kem qua kenh DESAT giam
> 50%, phan hoi kem noi 
dung giai thich rd rang giam
> 75% va dat muc tieu 
chuong trinh theo thu tu la 
30% va > 50%.

r

- Ty le su cd co nguyen nhan 
gdc tu giao tiep giam tu 
48,7% trudc can thiep (6 
thang dau nam 2022) xudng 
con 17,7% (6 thang cudi nam 
2023).

Phu luc II
1 KIEN DUOC CONG NHAN, DOT 1 NAM 2024
** ‘J • • ' •

5$$V£)7 / ^*L/2024 ciia Giam doc benh vien Nhi dong 1)

- Chuong trinh da thiet lap 
day du cac cau phan he 
thong de trien khai quan ly 
giao tiep nghe nghiep tai 
benh vien, tu yeu to to chuc 
(nhdm he thong), tai lieu 
hudng dan, bang kiem den 
he thong ung dung giam sat 
su tuan thu cua ngudi cung 
cap dich vu, ung dung do 
ludng trai nghiem nhanh 
cua khach hang.

- He thong quan ly duqc xay 
dung trong chuong trinh 
nay phu hop vdi dinh

•>
hudng phat trien chung ciia 
benh vien va nganh Y te 
hien nay theo dinh hudng

•> OF

chuyen ddi so.

- Chuong trinh da ap 
dung chinh thuc loan 
vien tu thang 01/2023. 
Cd 7 klioa da xuc tien 
de tai can thiep cd 
trong diem theo da&thu 
chuyen mon va vl 
chat lupng cu^^noa, 
phdng.

•J

- Md hinh nay cd the 
nhan rong cd dieu 
chinh mot phan theo 
chuc nang, nhiem vu 
chuyen mon dac thu va 
yeu to van hda to chuc

F

d cac co so y te khac tai 
Viet Nam do chi phi 
thap va md hinh thuc 
hien linh boat.
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(kem theo Quyet dinh si .J
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